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UPSC Psychology Mains - 2020 Test Series 

TEST - 2 

Please read each of the following instructions carefully before attempting questions 
● There are 8 questions divided into two sections in this question paper.  
● Candidate has to attempt any five questions. Question no. 1 and 5 are compulsory. Out of 

the remaining questions, candidates are free to attempt any three. 
● The number of marks carried by a question/part is indicated against it. 
● Suggested word limits for various set of questions are given below. If answered in a much 

shorter or a much larger number of words, marks may be deducted.  
○ 10 mark question - 150 words 
○ 15 mark question - 250-300 words 
○ 20 mark question - 400 words 

------------------------------------------------------------------------------------------------------------------  
SECTION - A 

 
 
Q. 1. a What do you understand by proactive and retroactive interference with reference to 
memory and recall. List down the factors that determine the extent of interference ? 10 
Q. 1. b Describe the situations under which reinforcement may make people less likely to enjoy 
engaging in a behaviour. 10 
Q. 1. c  What are “concepts”? How do they get formed ? 10 
Q. 1. d Outline the various physiological bases of motivation. 10 
Q. 1. e What psychological principles will you employ to ensure that you never forget your 
unique and strong passwords to multiple website logins without ever writing them down 
anywhere ? 10 
 
Q.2.a Distance learning has become more prevalent due to recent global events. How can the 
paradigm of programmed learning be applied to improve learning outcomes? Evaluate by 
commenting on possibilities and challenges. 15  
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Q.2. b Distinguish between anterograde and retrograde amnesia. What do research studies tell 
us about the structures of the human brain which may be involved in these different kinds of 
amnesia? 15  
Q.2. c Bring out the similarities and differences in the paradigm of Cannon–Bard’s, 
James-Lange’s and Schacter-Singer’s theories of emotional expression.   20 
 
Q.3.a  Explain how one can improve their reasoning and problem-solving skills. 15 
Q.3. b  With the help of appropriate examples, clearly distinguish between Escape, avoidance 
and punishment.  15 
Q.3. c “The frequency and quantity of reinforcement determine the extent and strength of 
learning”. Elucidate bringing out the role of schedules of reinforcement on learning. 20 
 
 
Q.4. a How can we apply Psychological principles to ensure our emotional well-being? 15 
Q.4. b Do you agree that “Groupthink” as a phenomenon is more “common” and more 
“dangerous” than generally thought to be? Substantiate your view-point with appropriate 
examples.. 15 
Q.4. c “Classical case of patient HM has helped us understand a lot about the structure of 
human memory”. Elaborate. 20 
 
  

                SECTION - B 
 
 
Q. 5. a How does “spider-web analogy” help understand human memory.  Do you think it 
contradicts the multi-store model of memory? 10 
Q. 5. b Discuss how you will motivate a 12-year old child towards study who does not want to 
study and believes that “studying does not guarantee a good future”. 10 
Q. 5. “Discrimination and generalization are two ends of the same spectrum”. Support the 
statement within the context of conditioning.  10 
Q. 5. d Explain what is meant by “reciprocal determinism” in Albert Bandura’s theory of 
Observational Learning.  10 
Q. 5. e Can our emotions affect the way we behave? Explain with reference to psychological 
studies. 10 
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Q. 6. a Explain the phenomenon of contextual dependence of memory citing relevant studies. 
15  
Q. 6. b What factors might hinder successful problem-solving? How can one tackle these 
barriers? 15 
Q. 6. c  Distinguish between intrinsic and extrinsic motivation. Using the principles of intrinsic 
motivation, explain how a senior officer in government can keep her team members motivated 
when they are comparatively lesser paid than their counterparts in private organizations.  20 
 
 
 
Q. 7. a What do you mean by “creative thinking”? Why is it helpful? How can we design our 
schooling systems to foster creative thinking in children? 15 
Q. 7. b Explain and critique Tulving’s model of long term memory using suitable research 
evidence. 15 
Q. 7. c  Citing suitable studies and appropriate psychological principles, discuss the impact of 
family, peers, media and society in creation and propagation of stereotypes.  20 
 
 
 
Q. 8. a What do you understand by “Emotional Competence”? Is it measurable? How can we 
improve our emotional competence? 15 
Q. 8. b Should parents use both punishment as well as reinforcement to discipline their 
children? On what principles of learning do you base your opinion? 15 
Q. 8. c Explain why Piaget’s theory is considered as a landmark one. How does it help us 
understand human cognition in a better manner? What are some counterarguments to the 
theory? 20 
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